
 
 

 

 

 

 
  

GENTING DREAM  
Visa Requirements for MALAYSIA 

All cruising guests can disembark/embark from Malaysia except for below country require visa.  
 
The Country required visa: 

Afghanistan, 
Angola*, 
Bhutan, 
Burkina Faso*, 
Burundi*, 
Israel **, 
Central African Republic*, 
China, 
Colombia,  
Congo Democratic Republic, 
Cote D'Ivoire*,  
Djibouti*,  
Equatorial Guinea*,  
Eritrea*, 
Ethiopia*,  
Guinea-Bissau*,  
Hong Kong (C/I or D/I),  
India,  
Liberia*,  

Mali,  
Myanmar (normal passport), 
Nepal,  
Niger*,  
Rwanda*,  
Serbia & Montenegro,  
United Nations (Laissez Passer)*, 
Western Sahara*,  
Bangladesh,  
Cameroon*,  
Ghana*,  
Mozambique*,  
Nigeria*,  
Pakistan,  
Sri Lanka 

Note: 
• For countries marked * can only enter by air only 
• Israeli citizens ** require a visa and entry clearance from the Ministry of Interior 
• No VOA for Malaysia visa 
 
 
Shorex 
• No visa requirement for going Shorex (For all except Israel citizen) 
• NTL (Not to land) for Israel citizens. 
 
 



 
 

 

  

 
 
 
 
SOP for Passengers to go Ashore in Malaysia 
➢ The process starts with “traveller application” through MYSEJAHTERA apps  

(refer to GUIDELINE below). 

➢ Guest must declare all the details required in the apps along with vaccination status. 

➢ Once details are filled up in MYSEJAHTERA apps, traveller’s card will be issued electronically from 
the apps. 

➢ There are two types of traveller’s card “Blue” and “Red” where blue card means guest will be 
allowed to go ashore in Malaysia, while red means otherwise. 

➢ Only guest with status fully vaccinated (2 doses and some vaccine type will require booster) is 
allowed to go ashore in all Malaysian Ports. 

➢ Please refer attached Malaysian MKN SOP for further vaccination guidelines for reference (pg. 18). 

➢ Guest is encouraged to have their passport copy either hardcopy on in their phone for identification 
while in Malaysia (passport will be kept in Port Immigration office when vessel is in Port). 

➢ Guest is encouraged to adhere to regular covid-19 SOP such as mask, social distance, sanitizer, etc. 

➢ Malaysian Port Health will station health officers in every cruise terminal entry point to check on all 
above requirement randomly (hence to advise guest to adhere accordingly). 

 
 
MySejahtera Guide 
 
1. Click on Traveller Icon 

  
 



 
 

 

  

 
 
 
 
 
2. Option to declare for traveler’s dependent will be available upon verification of dependent in  

vaccine dependent 

 
 

3. Fill in the pre-departure form. Ensure all information is correct before submitting 

 
 
 
 



 
 

 

 

 

  

 
 
 
 
 
4. Upon submission of pre-departure form via MySejahtera App 

 
 

5. Link for user to fill in and upload pre-departure test two days before departure 

 
 



 
 

 

  

 
 
 
 
 
6. Click Update for ‘User’s Name’ 

 

 

 
 
 

 
 

 
 



 
 

 

  

 
 
 
 
 
7. Upon submission of pre-departure test via MySejahtera 

 

 

 
 
 

 
 

 
 



 
 

 

 

 
 
 
 
 
8. For partially and unvaccinated travellers, they will be issued with a red Travellers Card initially. 

Upon arrival in Malaysia, they will be issued with a HSO card for five days. 
 

 

 
 
 

 

 
 

 
 

 
 


